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Weôre very pleased to tell you about the 

changes we have made, effective 

September 1, 2009.  We believe they 

will improve our efficiency in handling 

referrals and delivering services to our 

clients and their family members.  In 

addition, these changes provided 

opportunities for four staff members to 

be promoted to positions of greater 

responsibility.  In New Jersey, Maria 

Zakula, M.A., CBIS, was employed by 

us from 1987 to 1989, and then by 

other brain injury programs.  She 

returned to Community Skills Program 

in August 2008 as a client services 

liaison.  She has been promoted to 

program coordinator for southern New 

Jersey.  This will allow Nina Geier, 

M.S., M.P.T., PT, ATC, CBIS, now 

program coordinator for northern New 

Jersey, to concentrate her efforts on the 

part of the state where we have had a 

significant number of referrals.  She 

will be assisted in northern New Jersey 

by Reneé Kauffman, B.S., CTRS, 

CBIS, who has been promoted from 

neurorehabilitation specialist to client 

services liaison.  She will be respons-

ible for the geographical area around 

our new office at 776 Mountain 

Boulevard, Unit #102, Watchung, NJ  

07069.  We have a new toll-free 

number for New Jersey (877/596-5122) 

and new numbers for Nina (908/753-

1595) and Reneé (908/753-1596). 
 
In Pennsylvania, we are thrilled to have 

promoted two of our neurorehabilita-

tion specialists to client services liaison 

positions.  Stefani Hallinger, M.S.W., 

LSW (717/668-9883) will cover the 

south central Pennsylvania area and 

Megan Rohrbach, M.S.S., LSW 

(610/927-7018) will cover Berks and 

Schuylkill counties.  They will report to 

our director, Dr. Sally Kneipp.  We 

also have a new toll-free number in 

Pennsylvania (877/728-5616). 
 
To prepare for these changes, our 

management staff spent most of the 

weekend of August 8-9, 2009 at the 

Glasbern Country Inn in Fogelsville, 

PA.  We had an enjoyable and 

productive time in an idyllic setting.  

Since then Stefani and Megan have 

been revising some of the forms we use 

for pre-admission evaluations.  They 

have also been developing new tools 

for our staff to use in assessing their 

clientsô functional capabilities and in 

designing home- and community-based 

treatment plans.  Weôre looking 

forward to the development of new 

initiativesðstay tuned! 
 

Weôre short on space for this issue of 

BrainWaves, so our usual ñUpdateò 

column is not included this time.  But 

we do want to welcome our new 

clientsðAmber, Brandon, Brian, 

Carol, Craig K. Craig N., Dean, 

Donyell, Dorothy, Emily, Ernest, 

Estella, Harris, James, John, Jonathan, 

Joseph, Judith, Kimberly, Linda C., 

Linda W., Luis, Michael, Patricia, 

Raymond, Robert, and Stephenðand 

our new neurorehabilitation special-

istsðRachel Imboden, M.S.W., LSW 

and Carrie Kozub, M.S.S. 

Reneé Kauffman, B.S., CTRS, CBIS, Stefani Hallinger, M.S.W., LSW  

and Megan Rohrbach, M.S.S., LSW 

More Details on Our New Developments!!! 

Maria Zakula, M.A., CBIS, Program 

Coordinator for Southern New Jersey 
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Spotlight:  Jacalyn (Jackie) Brown 

Spotlight:  Jackie Brown 

Spotlight:  Tell us a little bit about 

yourself.  
 
Jackie:  Iôm 30 years old.  I was born 

and raised in New Jersey.  I have a 

bachelorôs degree in marine biology 

and chemistry and a masterôs degree in 

ecology and evolution with a focus on 

marine mammals.  I love the water and 

everything in the water.  I am a very 

ñoutdoorsyò kind of girl.  I love hiking, 

biking, kayaking, gardening and just 

being outside.   
 
Spotlight:  Tell us a little bit about your 

family.  
 
Jackie:  I come from a family of six.  I 

am the youngest of four children.  I 

have two older sisters and an older 

brother.  My parents live in Borden-

town, NJ.  I have a very close family.  

My oldest sister lives in Florida, my 

other sister lives in Pennsylvania, and 

my brother is a Marine.  Heôs a 

helicopter pilot and is now serving in 

Iraq.  My husband Steve and I have 

been married for three years now.   
 
Spotlight:  Tell us how you got injured.  
 
Jackie:  I was in a Cessna six-seater 

airplane, conducting aerial surveys of 

marine mammalsˈdolphins, whales, 

and seals.  Something went terribly 

wrong and the plane crashed.  I was 

critically injured and so was another 

person.  Two of my colleagues died in 

the crash.  
 
Spotlight:  What kind of injuries did 

you have? 
 
Jackie:  To start, the worst of it was 

severe brain trauma.  I had an intraven-

tricular hemorrhage and diffuse axonal 

injuries.  I had to have brain surgery to 

relieve pressure and fluid in my brain.  

I also shattered my left scapula into a 

number of pieces, I broke 10 ribs, 

collapsed both lungs, chipped two 

vertebrae, and had hairline fractures in 

two vertebrae.   
 
Spotlight:  Where did they take you for 

emergency medical treatment? 
 
Jackie:  I was helivaced to AtlantiCare 

Hospital in Atlantic City, NJ, and I 

spent about a month there.  I was in a 

coma for approximately three weeks.   

That is where I had my brain surgery.   
 
Spotlight:  After AtlantiCare, where 

were you transferred for rehabilitation? 
 
Jackie:  To MossRehab Drucker Brain 

Injury Center in Elkins Park, PA.  I 

spent about two months there. 
 
Spotlight:  What services did you 

receive at MossRehab? 
 
Jackie:  All different kinds of services.  

I was unable to walk or move my left 

arm.  I had to relearn how to functionˈ 

how to walk, how to move my legs, 

and how to move my arms.  So, I had a 

lot of physical rehabilitation to do.  I 

also started my cognitive rehabilitation 

to learn how to speak again.  I was not 

able to organize or verbalize thoughts 

and I started the process of learning 

how to do that again.   
 
Spotlight:  What things do you still 

need to work on? 
 
Jackie:  To this day, I still have issues 

finding words that I want or need to use 

in a sentence.  I use strategies now that 

Iôve learnedðto use a synonym of that 

word or fill in the blank with many 

words in place of that one word.  So, 

people usually canôt tell that I have a 

word-finding problem, but I definitely 

do.  The more serious issue is my 

information processing.  I process 

things more slowly.  That is something 

I am still getting used to, a year later.   
 
Before the accident, if I didnôt 

understand something, or needed more 

information, I would find it out for 

myself.  At this point, I will ask, ñCan 

you repeat that?ò or ñWhat does that 

mean?ò or ñWhat does that word 

mean?ò or ñPlease go over that with me 

one more time because I donôt quite 

understand.ò 
  
Spotlight:  What other kinds of 

strategies do you use on a daily basis? 
 
Jackie:  I write things down.  I always 

used a planner, but never to the extent 

that I use it now.  I carry my planner 

everywhere with me.  I like to think 

about what things may be discussed so 

that I have an idea and donôt go into a 

conversation blind.  I like to be ready 

and prepared.   
 
Spotlight:  After two months at 

MossRehab-Elkins Park, to where were 

you discharged? 
 
Jackie:  I was discharged to 

MossRehab in Woodbury, NJ.  It is an 

outpatient center.  I have been 

receiving speech therapy, physical 

therapy, and occupational therapy and I 

have a neuropsychologist there.  I live 

at home.  I started out going about four 

days a week and Iôm now down to two.  

My time there should be coming to a 

close soon.  
 
Spotlight:  Tell us about when you first 

came homeðafter being in the hospital 

for three months.  
 
Jackie:  I was a little bit nervous but I 

was excited to start this new phase in 

my life.  I was sad to leave the team at 

MossRehab-Elkins Park, but excited to 

be back at home and to start piecing 

together my life.  
 

(continued on page 3) 
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Spotlight:  You have mentioned many 

times to me that you believe you got 

expert medical care and rehabilitation 

services at MossRehab-Elkins Park.  

Who was the person you feel was most 

responsible for that? 
 
Jackie:  I would say Dr. Cho [referring 

to Sooja Cho, M.D.].  She was my 

physiatrist at Elkins Park and Iôve said 

it before and Iôll say it againðshe is a 

phenomenal woman.  I have never had 

such a genuine doctor before.  I have 

honestly felt and feel (she is still my 

physiatrist) that she wants to know 

what she can do to make my life better 

for me.  It is a wonderful feeling to 

have someone like that in your court. 
 
Spotlight:  How did you hear about 

Community Skills Program? 
 
Jackie:  The accident was during work, 

so my workersô compensation case 

manager, Geralyn Lompado, set this 

program up for me.  Geralyn has been 

great.  I truly feel she wants what is 

best for me and I am very grateful for 

the services I have gotten. 
 
Spotlight:  When did you start in 

Community Skills Program? 
 
Jackie:  August of 2008, when I was 

discharged from MossRehab-Elkins 

Park.  
 
Spotlight:  In the beginning, when you 

werenôt ready for work or a lot of 

outside activities, what did you work 

on? 
 
Jackie:  I was always a very social 

person and needed to learn how to feel 

comfortable again around people.  I 

was very nervous, self-conscious and 

scared around large groups of people.  
 
I thought I had a big sign on my head 

that said, ñMy brain is injured so be 

careful what you say to me because Iôm 

not going to make any sense.ò   
 
Spotlight:  You received neuropsycho-

logical testing at Moss Rehab.  Tell us 

how that helped in your treatment.  
 
Jackie:  Despite the fact that it was 

very long and I was really tired after 

those days, the neuropsychological 

testing helped to identify areas in my 

brain (and in my life) that I needed to 

work on and where to put the treatment 

focus.  
 
Spotlight:  Tell us what youôre doing 

now with Community Skills Program. 
 
Jackie:  Right now, I volunteer at the 

Adventure Aquarium in Camden, NJ, 

one day a week and I also go to the 

Rutgers University Marine Field 

Station, which is an academically-

geared facility where I worked for 

seven years and where I got my 

masterôs degree.  I am volunteering 

there two days a week.  I also do some 

work, one day a week, for the company 

I was working for at the time of the 

accident.   
 
Spotlight:  Tell us how these volunteer 

positions have helped you. 
 
Jackie:  The volunteer position at the 

aquarium helps me immensely with my 

comfort level with people.  When I 

started out volunteering at the 

aquarium, I wanted to just stand in a 

corner all day and watch people walk 

by.  I hoped they wouldnôt ask me 

questions.  Now I feel very comfortable 

and I am now totally responsible for 

certain exhibits.  It really helped me 

feel confident.  And, I absolutely love 

the work that Iôm doing at the Rutgers 

Marine Field Station.  Iôm learning at a 

pace that is right and it is providing me 

with an opportunity to prepare to go 

back to work full-time.   
 
Spotlight:  Tell our readers how you 

originally felt when the opportunity at 

the aquarium was presented to you. 
 
Jackie:   I was excited to start this new 

endeavor, but since I had volunteered at 

the New England Aquarium in Boston 

when I was 18, I thought, ñI am 29 

years old and starting from scratch, all 

over again.  Iôm volunteering again.ò  I 

had to learn that you have to start 

somewhere and it was a wonderful 

opportunity.  I realize that now.  
 
Spotlight:  Explain to our readers what 

your role at the aquarium is now.  
 
Jackie:  When I started, I was 

accompanied by either one or two 

volunteers or employees and I kind of 

depended on you (Jackie is referring to 

Maria Zakula, M.A., CBIS, program 

coordinator for Community Skills 

Program in southern New Jersey, who 

is Jackieôs neurorehabilitation special-

ist and conducted this interview) to tell 

me, ñOkay, itôs time to switch.ò  Now, 

I go by myself.  I get my schedule, 

organize my timeline, when Iôm going 

to take a break, when I have to be back 

at the exhibit after a break.  At this 

point, I am very confident in my ability 

to do what I have to do. 
 
Spotlight:  What has motivated you to 

progress as you have? 
 
Jackie:  Since you donôt have five 

hours, Iôll give you the simple answer.  

I have a lot to live for.  I have seven 

nieces and nephews who I love and I 

want to be a good aunt.  I love to be 

active and I love to learn.  That is who 

I am.  I have a lot to look forward to.  I 

want to be a part of it all and nothing is 

going to stop me.  I really love being 

alive and feeling a part of things.  Not 

only do I love having a family and 

doing things on a personal basis, like 

outdoor activities, but I love my work.  

I love marine biology.  That is who I 

am.  I like to feel happy and to feel like 

I am really contributing.  I think that 

was my motivation.  
 
Spotlight:  What are some of the 

challenges you still face? 
 
Jackie:  I still question my ability to go 

back to the field of marine biology and 

really be successful.  I am hard on 

myself and I wonder if Iôll get to a 

point where Iôm not saying, ñWell, if I 

didnôt have a brain injury, Iôd be able 

to do it this way,ò or ñI used toéò  

That sentenceˈñI used to be able 

toéòˈcomes out of my mouth still, 

even though I tell myself not to say it.  

Itôs been just barely a year since the 

accident.  Iôve come a long way, but I 

have a way to go, in a lot of ways.  
 
Spotlight:  As we increased the 

complexity of your role at the aquar-

ium and at the Rutgers Marine Field 

Station, what did we need to work on? 
 
Jackie:  My guess would be cognitive 

exhaustion.  And I definitely had 

noticeable issues with learning and 

using more complex, new information.   

 

(continued on page 4) 
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Spotlight 

continued (from page 3) 

Spotlight:  So, it must have been 

difficult for you.  Here you were, living 

independently at home, doing your 

therapies, and doing well in everyday 

activities, but experiencing difficulties 

with things that were new.  
 
Jackie:  It hit me like a ton of bricks, to 

put it bluntly.  Beyond the guest 

services position, I was involved with 

another position for a number of weeks, 

where I was required to learn all sorts 

of brand new information and 

remember it for the next week because 

the next week I would use the same 

things but add something more that was 

new.  I was totally overwhelmed. 
 
Spotlight:  What exactly was the 

information and what was the job that 

you were being trained to do? 
 
Jackie:  The position was in zoological 

records; that department has the job of 

keeping track of all of the animals in 

the aquariumˈwhere they are, if they 

had any procedures, if there were any 

births or deaths at the aquarium, if they 

were transferred to another exhibitˈ 

keeping track of all that information 

sequentially, and there were a few new 

databases on the computer that I had to 

learn.  The databases were very 

convoluted and it was difficult to know 

how to get from A to B.  It was very 

challenging.   
 
Spotlight:  The director of volunteers at 

the aquarium, Nancy Chesson, and the 

director of the zoological records, Dave 

Littlehale, have been some of the most 

supportive people I have met in a 

volunteer position.  
 
Jackie:  I agree.  They are phenome-

nally wonderful.  
 
Spotlight:  What strategies did you try 

to assist you in learning new infor-

mation? 
 
Jackie:  I wrote things down.  Dave 

was great and printed out a number of 

pages of directionsˈessentially, ñif 

thenò directionsˈif you have this 

information, then go to this database, 

and that was extremely useful.  Also, as 

he and I worked, I wrote things down 

that could cue me as to where to go in 

what database to put the information.  I 

would also ask him, ñCould you repeat 

that?ò, ñCould you go over that again?ò 

or ñWhy?ò  And then I would write 

down his answer.   
 
Spotlight:  What was one of the main 

things we learned related to using that 

ñwriting down strategyò? 
 
Jackie:  Because of the damage to my 

left sideˈmy shattered scapula and 

nerve damageˈand the injury to the 

right portion of my brain which affects 

my left side (I am left-handed)ˈI 

found that, although I could write down 

directions or information if I was given 

enough time, paying attention to what 

Dave was saying and writing was 

extremely difficult for me.  I can write 

pretty well, but I had to take my time to 

make it legible.  I had to ask him to 

repeat it again and again.   
 
Typing comes a lot more easily and 

more quickly than actually writing with 

my left hand.  Iôve always been a good 

typist and it just comes more naturally.  

It works better than writing.  I need to 

have a very portable, light laptop 

notebook computer that I can carry 

with me, so I can listen and type at the 

same time.  It is going to help me get 

down the information efficiently 

without feeling overly defeated.  
 
Spotlight:  Would a smaller notebook 

computerˈa ñnetbookò as theyôre 

calledˈbe a tool you could use in 

place of your current planner? 
 
Jackie:  Absolutely.  They weigh 

nothing.  Theyôre highly portable.  My 

planner is as organized as I could make 

it, but I could see the netbook being a 

really nice replacement.   
 
Spotlight:  Tell our readers what kind 

of goals you have for your future in 

reference to living, work, and your 

leisure activities.  
 
Jackie:  In terms of employment, I 

absolutely would like to stay in the 

field of marine biology.  Will it be the 

same exact job I had before?  Iôm not 

sure of that yet, but the field itselfˈ 

marine sciences, and specifically, 

researchˈis a real passion of mine.  I 

canôt imagine it not being a part of my 

life in some capacity.  In terms of leisure 

activities, I remain an ñoutdoorsy,ò get in 

your kayak and go for a hike kind of girl, 

and I want those things to remain in my 

life.  Itôs going to be different, no doubt.  

I used to take a five-mile run and then go 

for a long, five-hour hike.  I simply canôt 

do those things anymore.  My orthopedic 

injuries were too substantial.  If I want to 

go for a hike, I have to think of things 

now:  Is it too long?  Is it too steep?  Are 

there plenty of places to take a break?  

Do I have enough water?  Things I just 

didnôt have to think of before, but do 

now.   
 
The beauty of it is I certainly grieve who 

I used be and what I used to be capable 

of, but I am also very thankful that there 

is not a whole lot I canôt do.  Different 

doesnôt always have to be the end of the 

world.   
 
Spotlight:  What do you see for yourself, 

personally? 
 
Jackie:  I want to feel at peace, accepting 

and being okay with who I amétruly 

feeling satisfied with myself and my 

relationshipsébeing at peace.  
 
Spotlight:  What advice do you have for 

others who may be recovering from a 

brain injury?  
 
Jackie:  There is always a silver lining.  

It may not be apparent, so look for it.  

What is the silver lining in a plane crash 

that killed the person I knew?  One of the 

silver linings is that Iôve met and worked 

with phenomenal people.   
 
In terms of advice, I think thatˈand this 

is something I had to learnˈitôs okay to 

let yourself feel really crappy for a 

certain amount of time, but it doesnôt 

make sense to go through life feeling 

crappy.  So, let yourself feel crappy for 

whatever amount of time you need to feel 

crappy, but recognize thatôs not how to 

live life.  And, let people help you.  That 

 

(continued on page 5) 
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was something I had to learn.  I was 

very independent and a very strong 

woman.  I rarely asked for help.  In this 

situation, I learned to let people help 

me.  It has done wonders for me.   
 
Spotlight:  If you had to tell someone 

who has recently been injured what to 

expect, how would you describe it? 
 
Jackie:  Get ready for the roller coaster 

ride.  Buckle your seatbelt (laughing) 

and youôll be okay.  Thatôs what 

seatbelts are there forˈuse it.  But, 

absolutely, prepare; itôs going to be a 

wild ride.   
 
The challenges you will have to face 

are immense.  For me, it was all about 

self-discovery and acceptance.  I 

thought, ñIôm not going to accept 

whatôs happening; this is not do-able.ò  

But itôs a learning process; it takes time 

to allow yourself to feel whatever your 

body needs to feel, whatever your head 

needs to feel, and then to depend on 

others and on yourself to pick yourself 

up.  You can depend on others to pick 

you up, too, to help guide you on this 

wild and crazy ride.  
 
Spotlight:  So, it sounds like you would 

say perseverance is important.  
 
Jackie:  Yes.  I think that, if I had 

become complacent and satisfied early 

on, I wouldnôt be where I am now.  I 

took it upon myself to challenge myself 

and thatôs definitely one of the reasons 

why, I think, Iôve gotten to where I am.   
 
Spotlight:  I agree.  Thank you for 

sharing all of this with us.  
 
Jackie:  My pleasure.  
 

 

[Editorôs Note:  Many people and 

providers have been supportive of 

Jackieôs rehabilitation efforts.  Her 

parents, family and friends remain 

committed to supporting Jackie in her 

rehabilitation goals.  Jackie has been 

fortunate to receive funding through 

Zurich Insurance Company.  Her case 

manager, Geralyn Lompado, RN, CCM, 

network manager with Paradigm 

Management Services, is to be 

recognized for her understanding and 

commitment to Jackieôs rehabilitation 

needs.] 

Creativity Corner 

Consider a New Hobby,  

Herbs and Hats 
 

by Dorothy (Dottie) DôAttoma 
 

(client of Community Skills Program) 

 
When any one of us experiences an illness, we get into the habit of spending a lot of 

time thinking about ourselves.  Maybe I should say worrying about ourselves.  Even 

if we donôt think too much about our medications and our care, sometimes we 

worry too much, anyway. 
 
I was one of the lucky ones.  I was reading the Rossmoor News and one of the 

articles I read in the spring was about planting herbs.  I picked up the idea and 

started collecting the names of herbs we used in our home.  Then I went to the 

garden shop and bought the seeds.  And two years later, I am proud to show off the 

nice garden I have.  Sometimes new hobbies require learning but they are not 

difficult lessons to learn.  I have a very attractive and tasty garden.  That was a good 

activity for the spring and summer. 
 
Then came winter and I realized the hats I wore in the summer were not quite what I 

wanted to wear when I was going out.  But I did need hats sometimes.  I have fussy 

hair and I could not get away with using the ones I have.  So I made a day of 

shopping and looking.  I used the new walker I have to keep me going on longer 

walking requirements and it went well.  I had fun you might say.  And fun is what 

we need to inject into our lives.  The hats I am choosing to wear are a surprise to 

me, being that they are neutral colors and for both seasons.  I bought eight hats.  

Who needs eight hats?  I did!  But thatôs enough.  Now I plan to find another hobby 

or two to fill my weeks and days.  Reading about hobbies is an idea.  Maybe there is 

such a book. 

Dottie in one of her eight hats.  

(Please go to our website, www.communityskillsprogram.com,  

to see more photosðin colorðof Dottie in her many hats.) 


